MEDICAL PAYMENT POLICIES

Dear Provider,

Good news! Virginia Premier Health Plan, Inc. (Virginia Premier) is embarking
on a campaign to make working with us easier. While being a good partner has
always been a focus, we are renewing our commitment by launching some
exciting initiatives. Over the next few months, we will begin to introduce the
several new ways that will make doing business with Virginia Premier easy.

Improving transparency is one of the key campaign objectives. To provide you
with the most up to date and accurate information on medical payment policies,
guidelines and operational updates we will be posting this information on our
website at www.virginiapremier.com and our quarterly provider newsletters.
Please visit our website frequently for the most current information.

We look forward to this fiscal year and the exciting things to come.

Sincerely,

Melvin T. Pinn, Jr., MD, MPH
Senior Medical Director



