v INTERACTIVE VOICE RESPONSE (IVR) SYSTEM

Use any touch-tone phone to

Verify Member Eligibility

Dial your
local office or
800.727.7536
Nflen
Press 1 for
Member Services
then

Press 2 for
Member Services
then

Press 1 to check
member’s eligibility

If you are a provider, press

2

\4
Enter NPI number

\4
Enter Member Medicaid ID Number

A\ 4

Enter Date in MM/DD/YYYY format

Member eligibility
information provided

Use any touch-tone phone to
Check Claims Status...
Coming Soon!
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v INTERACTIVE VOICE RESPONSE (IVR) SYSTEM

Use any touch-tone phone to
Verify Referrals & Authorization

Information

Dial your Automated Features
local office or Information regarding: Information provided:
800.727.7536 eAdmissions eAuthorization Number
then eReferrals eAuthorization Status
\ eTherapies eApproved and/or Denied
"~ Press 3 for eDurable Medical Financial Days
Medical Management Equipment (DME) eActual or Expected
then «Other Authorization Admission Date
Press 1 for Requests eDischarge Date
Referral Services eNumber and Type of
Units
If you are a provider, press eStart and End Dates
A\ 4
Enter NPI number
A\ 4
Enter Member Medicaid ID Number
A/(‘)r\A
Enter Authorization Number Enter Date of Service

\ /

Authorization information
provided
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