AVAPremier
‘ ' Health Plan, inc.

May 12, 2010

Dear Provider:

Virginia Premier Health Plan will implement the Department of Medical Assistance Services (DMAS) change in
durable medical equipment and incontinence supplies (diapers/pull-up/panty liners) effective July 1, 2010.

The change will be for billing units for incontinence supplies from per ‘case’ to ‘each’ as delineated in the Medicaid
Memo dated January 28, 2010. Providers are required to comply with Virginia Premier’s prior authorization process
prior to rendering services to our members.

For your information and use, we have attached a copy of the Medicaid Memo. Thank you for your support and if
you have any questions, please contact your Provider Services Representative.

Cordially,

KL

Patrick McMahon
Vice President, Network Development
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