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MIRENA DISPENSING UPDATE –Change from Theracom
Pharmacy dispensing to CVS/Caremark Pharmacy dispensing

This is in follow up to the communication that CVS/Caremark sent to
Physicians to communicate the changes in MIRENA request
procedures. Effective immediately, the new process for MIRENA
request is:

1) Physician should complete the attached MIRENA request form
with the Member’s consent (Attachment A).

2) Fax request to CVS/Caremark to (866) 216-1681.
3) CVS/Caremark will do benefits investigation and contact the

Pharmacy Benefit Manager (PBM) for prior authorization (if
required).

4) If member’s benefits cover MIRENA, CVS/Caremark will call the
member to obtain consent to bill Virginia Premier’s Pharmacy
Benefit Manager (PBM).

5) CVS/Caremark will bill PBM for MIRENA and ship MIRENA to
MD’s office by insertion date.

6) If MIRENA is not covered by the plan, CVS/Caremark will contact
the Physician and will fax a denial letter to the Physician.


